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4 IMPORTANT SAFETY INSTRUCTIONS

READ AND FOLLOW ALL INSTRUCTIONS CAREFULLY
When using and installing this spa, basic safety precautions should always be followed, including. 

Danger: RISK OF SEVERE INJURY OR DROWNING!
•	 NO DIVING, diving may result in injury or death. 
•	 Do not allow children to be in or around the spa unless a responsible adult supervises them.
•	 Keep the spa cover on and locked when not in use
•	 See instructions enclosed with your cover for locking procedures.

Danger: SUCTION ENTRAPMENT HAZARD, RISK OF SEVERE INJURY OR DROWNING!
Suction in suction fittings when broken, damaged, cracked, or unsecured can cause severe injury and or death 

due to the following entrapment hazards.
•	 Body Entrapment: A negative pressure applied to a large portion of the body or limbs can result in entrap-

ment.
•	 Hair Entrapment: Hair can be sucked in or caught within the suction fitting.
•	 Evisceration/Disembowelment Entrapment Risk: Negative pressure applied directly to the intestines 

through a damaged/unprotected suction outlet. This can result in Evisceration/Disembowelment.
•	 The suction fittings in this spa are sized to match the specific water flow created by the pump. Should the 

need arise to replace the suction fittings, or the pump, be sure the flow rates are compatible. 
•	 The suction fitting is made with chemical resistant plastic, that will last over a finite period of time. This 

component will degrade and become brittle after constant exposure to sanitizers. When performing mainte-
nance on the spa, inspect suction fittings for any cracks or damage. 

•	 When the spa is in operation, suction is created within the suction fittings. Persons within the spa should not 
be leaning on, stepping on, or making contact with suction fittings.

Danger: RISK OF SEVERE INJURY FROM ELECTRIC SHOCK OR DEATH FROM ELECTROCUTION. 
•	 Install the spa at least 5 feet (1.5 meters) from all metal surfaces. As an alternative, a spa may be installed 

within 5 feet (1.5 meters) of metal surfaces if each metal surface is permanently bonded by a minimum of 8 
gauge AWG solid copper conductor to the outside of the spas control box. 

•	 DO NOT permit any external electrical appliances, such as lights, telephones, radios, television, etc, within 5 
feet (1.5 meters) of the spa. Never attempt to operate any electrical device from inside the spa. 

•	 Replace any damaged power cord immediately.
•	 Never bury any power cord, a proper conduit must be used.
•	 Connect to a proper grounding-type receptacle or to a proper grounding post in the GFCI and breaker.  

Warning: RISK OF HYPERTHERMIA (OVER-HEATING) CAUSING SEVERE INJURY, BURNS, WELTS, OR 
DEATH
•	 Water temperature in excess of 104°F (40°C) may be detrimental for your health. 
•	 The spa water should never exceed 104°F (40°C). Water temperatures between 100°F (38°C) and 104°F (40°C) 

are considered safe for a healthy adult.
•	 Lower water temperatures are recommended for young children, and when the spa use exceeds 10 minutes.
•	 Before using the spa, the user should measure the water temperature since the tolerance of water tempera-

ture regulating devices varies. 
•	 Do not use the spa if drugs, alcohol, or prescription medications were consumed before or during use. In 

an altered state of mind, the human body can not react properly to changes in temperature. This increas-
es your risk of hyperthermia, injury, drowning, or death. 
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Warning: REDUCE RISK OF HEAT RELATED INJURY OR DEATH
•	 Prolonged exposure to hot air or water can induce hyperthermia. Hyperthermia occurs when the 

internal temperature of the body reaches a level between 3°F (2°C) to 6°F (4°C) above the normal 
body temperature of 98.6°F (37°C). While using warm spa water has many health benefits,  its im-
portant to make sure that your body’s core temperature does not rise above 103°F (39.5°C).

•	 High water temperatures have a high potential for causing fetal damage during pregnancy. Women 
who are pregnant, or think they are pregnant should always check with their physician prior to spa 
usage. 

•	 The use of alcohol, drugs or medication before or during spa use may lead to unconsciousness, with 
the possibility of drowning. 

•	 Persons suffering from obesity, a medical history of heart disease, low or high blood pressure, circu-
latory system problems or diabetes should consult a physician before using the spa. 

•	 Persons using medications should consult a physician before using the spa since some medications 
may induce drowsiness or impair judgment. Other medications or drugs may affect heat rate, blood 
pressure and circulation. 

HYPERTHERMIA
•	 Symptoms of excessive hyperthermia include dizziness, lethargy, drowsiness and fainting. The effects if ex-

cessive hyperthermia may include:
	 - Failure to perceive heat
	 - Failure to recognize the need to exit the spa
	 - Unawareness to impending hazards
	 - Fetal damage to pregnant woman
	 - Physical inability to exit spa
	 - Unconsciousness  

WARNING: People with infectious diseases or diarrhea should not use a spa or hot tub. 

WARNING: To avoid injury, exercise caution when entering or exiting the spa/swim spa.

WARNING: Do not use the spa or swim spa immediately following strenuous exercise.

WARNING: Prolonged immersion in a spa or hot tub may be injurious to your health.

CAUTION: Maintain water chemistry in accordance with the manufacture’s instructions. 

WARNING: NO DIVING, diving may result in injury or death.

Swim Spa Temperatures
•	 When using a swim spa for exercise or for leisurely swimming, never set the swim spa water temperature 

above 80°F(26°C). Temperatures above 80°F (26°C) can hinder the bodies ability to cool down and cause 
unnecessary cardiovascular stress. 

READ AND SAVE THESE INSTRUCTIONS
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Pre-Delivery Checklist � 

Most cities and counties require permits for exterior 
construction and electrical circuits. 
In addition, some communities have codes requiring 
residential barriers such as fencing and/or self-closing 
gates on property to prevent unsupervised access to the 
property by children. Your dealer can provide information 
on which permits may be required and how to obtain them 
prior to the delivery of the spa. 

Safety First � 
Do not place your spa within 10 feet (3m) of 
overhead power lines. 

Consider How You Will Use Your Spa� 
How you intend to use your spa will help you determine 
where you should position it. Your spa is mainly used for 
family recreation be sure to leave plenty of room around 
it for activity. If you will use it for relaxation and therapy, 
you will probably want to create a specific mood around 
it. 

Plan for Your Environment � 
If you live in a region where it snows in the winter or rains 
frequently, place the spa near a house entry. By doing 
this, you will have a place to change clothes and not be 
uncomfortable. 

Consider Your Privacy � 
In a cold-weather climate, bare trees won't provide 
much privacy. Think of your spa's surroundings 
during all seasons to determine your best privacy 
options. Consider the view of your neighbors as well 
when you plan the location of your spa. 

Before Delivery 
□ Plan your delivery route
□ Choose a suitable location for the spa
□ Lay a 4-6 inch concrete slab
□ Install dedicated electric supply
After Delivery
□ Place spa on Slab
□ Connect electrical components

[ Provide a View with Your Spa 
Think about the direction you will be facing when sitting in 
your spa. Do you have a special landscaped area in your 
hard that you find enjoyable? Perhaps there is an area 
that catches a soothing breeze during the day or a lovely 
sunset in the evening. 

[ Keep Your Spa Clean 
In planning your spa's location, consider a location where 
the path to and from the house can be kept clean and free 
of debris. 

Prevent dirt and contaminants from being tracked into 
your spa by placing a foot mat at the spa's entrance where 
the bathers can clean their feet before entering your spa. 

(Allow for Service Access 
Make sure the spa is positioned so that access to the 
equipment compartment and all side panels will not be 
blocked. 

Many people choose to install a decorative structure 
around their spa. If you are installing your spa with any 
type of structure on the outside, such as a gazebo, 
remember to allow access for service. It is always best 
to design special installations so that the spa can still be 
moved, or lifted off the ground. 

TThhaannkk  yyoouu  ffoorr  ppuurrcchhaassiinngg  oouurr  FFaammiillyy  FFuunn  ssppaa
wweellccoommee  ttoo  tthhee  CCaallssppaass  FFaammiillyy..
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3 feet / 1 meter

Service Area ClearancesService Area Clearances

Foundation RequirementsFoundation Requirements



8   GFCI Wiring Diagram for E.U. (50Hz - 220v)  GFCI Wiring Diagram for E.U. (50Hz - 220v)

For spas manufactured for use in Europe the following diagrams will provide insight for electricians 
installing electrical service for the spa. Equipment packs inside of the spa vary based on selected op-
tions, Electricians installing a new service line must read the diagram inside of the spas control 
box to properly install the spa. Failure to do so may lead to injury or death. Damage caused by 
incorrect installation is not covered under warranty.

2016 Portable Spa
LTR20161001, Rev. F

P
reparing for Your N

ew
 Portable Spa

www.calspas.com
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Spas Built With 3-4 Pumps

Control Box

All 240 Volt spas must be professionally installed by a contractor or an electrician. Electrical installa-
tion must follow local and municipal regulations/standards for safe and proper operation. Failure 
to properly follow electrical code may result in poor performance, risk of fire, injury or death. 

6mm2 (10AWG) copper wire must be used when installing this unit*. 
DO NOT USE ALUMINUM WIRES.

*When total circuit length is less than 25 meters



9Pump and Control Box Placement Diagrams

Note: All Spas including swim spas require a minimum of 3 feet clearance on all sides 
for accessibility for technicians to perform repairs or maintenance. Service providers 
may charge a fee for poor access which would require movement of the spa by crane 
or removal of objects/decks obstructing access.

C

93"
[236]

170"
[432]

46"
[117]

20"
[51]

STUB UP

Control Box

Pump

F-1437 & F-1437X
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C

93"
[236]

200"
[508]

22"
[56]

10"
[25]

STUB UP

F-1655 & F-1655X

Note: These diagrams are intended to provide a general understanding of where 
pumps and control box(es) are usually placed. When certain options are selected this 
may affect final pump placement. 
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The skimmer and barrel are locked in 
place during shipping with a retainer 
ring. The retainer ring must be un-
locked and removed in order to slide 
the skimmer upward to remove the 
filter cartridge. 

When removing the filter cartridge, 
you may remove the filter by turning 
it counter clockwise. The filter must 
me removed gently to not damage 
the threaded fitting inside of the 
filter canister. 

After removing the filter, reinstall the 
retainer ring to the canister, then 
reinstall the skimmer, this skimmer 
must be able to move up and down 
with your water level. In the follow-
ing step you will fill your spa with 
water through the filter canister. 

Rotate and remove the locking ring (Color may vary). Remove the skimmer cap and barrel, grip the filter by the handle 
and unscrew it from the canister. Replace and lock the locking ring and slid the skimmer cap and barrel back into the 
canister. Once the spa is filled you can remove the skimmer cap and barrel again to reinstall the filter. 

Inspect the Spa Equipment.

Inspect all plumbing connections in the equipment area of your spa. 
•	 Make sure unions connected to the equipment pack are tight (do not over-tighten)
•	 If your spa has gate valves, make sure they are in the upright position.
•	 Make sure the drain valve is closed and capped. 

Step 1. 

Filling and Powering Up your Portable SpaFilling and Powering Up your Portable Spa

Remove the Filter Cartridge.Step 2. 

Note: Never run the spa with the gate valve closed or without circulating water for long periods of time. 

If you have a skimmer like this:
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Fill the Spa

Place the water hose inside the filter canister. Fill your spa with regular tap water about six inches from 
the top. If the water level is too low or too high, your spa will not operate correctly.

Step 3. 

NOTE: Never fill with soft water.
Soft water made through some home filtration systems make it impossible to maintain proper water 
chemistry, and may cause water foaming. This can damage the finish of the spa and void your warranty.

You may fill your spa with well water, but only if the following preconditions are followed.
1.	 Purchase and use a pre-filter that can attach to the end of a hose. This pre-filter is absolutely neces-

sary  in order to remove reactive metals and other dissolved solids that are found in well water. 
2.	 Perform a Total Dissolved Solids (TDS) and metals test, this can be performed by a qualified person 

after filling up the spa, before initial use. Most Dealers and pool supply stores can perform this test. 

When the spa is filled to the correct level, turn on the power at the GFCI breaker (ensure that the 120V 
spas are connected to their dedicated proper electrical outlet.)

Power Your SpaStep 4. 

Prime the Main PumpStep 5. 

The system will enter priming mode when powered up for the first time. Priming Mode will scroll 
through the display on the control panel. In this mode all devices including pumps and lights are oper-
able, you may press the jet buttons on and off to help prime the pumps. After a few minutes the system 
will exit priming mode. 



14 Install filter into the filter canisterStep 6. 

Note: Make sure you have removed and soaked the spa filter cartridge in a bucket of water for at least 
30 minutes. This will remove air pockets inside of the filter. 

When re installing the filter cartridge, do not over tighten the filter, the threaded bit inside of the filter 
housing is made of a corrosion resistant ABS plastic. Excessive torque will break the internal threads 
within the filter housing. 

Test and Adjust Water ChemistryStep 7. 

Test and adjust the water chemistry.

After a period of 5-15 minutes the priming mode will finish. The heater will then activate, put the spa 
cover on and let the spa heat to the desired set temperature.

During the initial power up the spa, it will consume a large amount of energy to raise the water in the 
tub to your desired hot tub temperature. Cal Spas are designed for high efficiency, once the temperature 
within the spa is reached, the spa will use lower amounts of energy to maintain the temperature.

Note: Cal Spas are designed to retain heat, if it is desired to lower the water temperature the spa does not 
contain a cooling feature. To lower internal temperature of the spa, lower the set temperature on the con-
trol panel and open the tub during the evening or night to help release the heat captured within. You may 
also drain 1/4 of the water within and refill with new water to lower temperatures rapidly. 

Let the Spa Heat UpStep 8. 



15Priming the PumpPriming the Pump

New owners often have difficulty the first time they start their spa and the pumps fail to prime. This can 
be frustrating but these instructions should help you resolve any issues with air pockets inside of the 
primary pump or other priming issues. 

Start Up: Priming Mode

Sometimes air can become trapped in the primary pump while filling up the spa, although this should be 
preventable by filling your spa through the filter basket, there is a chance that an air pocket can still form 
even when following the proper steps. Initially it may seem that the pump is not working, with some 
sound coming from the pump but no water movement. 

Note: When a pump has an airlock, continuing to operate the pump experiencing an air pocket issue 
can damage the pump. Do not operate the pump until this airlock issue is fixed. 

When the spa is powered up for the first time, the spa will enter priming mode. During this mode all de-
vices within the spa is operational. You may wait for 10-15 minutes for the heater to engage, this period 
of time resets when a secondary pump is activated or if the primary pump is activated for high speed. 

The spa will automatically exit priming mode. 

Bleeding Air from the Pump

IF you have tried priming the pump by pressing the jet or jet 1 button on and off again with no results, 
you will need to bleed the pump manually.

1.	 Shut off power to the spa.
2.	 Using a philips head screwdriver, remove the front panel 

from the spa directly underneath the control panel, and 
locate the main pump.

3.	 Ensure that the gate valves are open
4.	 Place rags or towels under the plastic wet end of the 

pump where the spa plumbing connects into the pump
5.	 On the plastic wet end there will be a plastic hex headed 

bleeder valve that can be opened to bleed air trapped 
inside of the pump

6.	 Do not fully remove the nut, there are grooves within the 
nut that allows air to escape. Water will begin to trickle 
once the air pocket has been removed, tighten down the 
screw again with light torque.

7.	 If bleeding the pump is unsuccessful, loosen the pump 
unions with plumbing channel locks to remove any 
trapped air between the pump and the heater. 

8.	 Turn the spa power back on and press the Jet button to 
prime the pump again. 
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 The TP 700 control panel offered only on spas operating two or more pumps. 

 Continue to the following pages to learn how to navigate, operate,  and program your spas 
 operation. Both control panels use the same software and use the same operation procedures. 

TP 700, Two Pump Controller

TP 700, Three Pump Controller

The TP 700 Control SystemThe TP 700 Control System
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Navigation Arrows (D, F, H, M) indicate more menu 
items. Each navigation arrow corresponds to a naviga-
tion button. For example the right navigation arrow (D) 
corresponds to the RIGHT navigation button. The left 
navigation arrow (M) corresponds to the LEFT naviga-
tion button. 
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Energy Consumption TipsEnergy Consumption Tips

Spa JetsSpa Jets

LED LightingLED Lighting
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Water Clarity InformationWater Clarity Information

The Four Rules of  Water ClarityThe Four Rules of  Water Clarity

59

64

Water DivertersWater Diverters

Air Venturis Air Venturis 

64

Hydro Streamers Hydro Streamers 
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Testing and Adjusting Spa WaterTesting and Adjusting Spa Water
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produces low chemical odors. Unlike chlorine, it 
can beak down baceria and other impurities to 
a safe level with a low burn-out rate.

68

Chemical SanitationChemical Sanitation
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Bather LoadBather Load

Filter CleaningFilter Cleaning

OzonatorOzonator
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40

Clean and polish the acrylic surface
Clean and treat the spa cover and pillows 

70

Factory FiltrationFactory Filtration

Maintenance ScheduleMaintenance Schedule

Troubleshooting Water Clarity ProblemsTroubleshooting Water Clarity Problems



51

416571



52

4274
72

Spa Maintenance & CareSpa Maintenance & Care

Pillow Removal & ReinstallationPillow Removal & Reinstallation

Jet Removal & InstallationJet Removal & Installation

Cleaning The Hydro StreamersCleaning The Hydro Streamers
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Spa Cover and Locking System InstallationSpa Cover and Locking System Installation
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Draining the Swim SpaDraining the Swim Spa
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Winterization (Cold Climate Draining)Winterization (Cold Climate Draining)

Cleaning and Replacing filterCleaning and Replacing filter

Vacation CareVacation Care
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or Aquatic AV

Cleaning Your Swim SpaCleaning Your Swim Spa

Freedom Sound SystemFreedom Sound System

Cleaning Your Family SpaCleaning Your Family Spa

Aquatic AV Aquatic AV Aquatic AV
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Working Out With Your Swim SpaWorking Out With Your Swim Spa

Air Injection/ More ResistanceAir Injection/ More Resistance

Swim TetherSwim Tether

Excercise EquipmentExcercise Equipment

The swim tether  and anchor points are placed in the Family Fun spa 
to place a tether point for the use of swim spa attachments or fitness 
bands.

The FA-1325 is NOT a dedicated fitness spa.

The FA-1325 is designed to be used as an all purpose family spa, this 
spa can be used for easy to moderate
swimming exercises. 

CAUTION: SWIMMING WHILE USING THE SWIM TEATHER HARNESS 
WITH PERSONS INSIDE THE SPA MAY LEAD TO INJURY. ONLY USE 
AUTHORIZED CALSPAS HARNESS EQUIPMENT.
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There are there are several different anchor points within your Family Fun Spa. These anchor points can 
be used to install fitness equipment including the row bars and fitness straps. All equipment within the 
fitness equipment pack uses plastic clips or metal hooks

Swim spas are not included with fitness equipment, this is an add on accessory. You can purchase this 
equipment from your dealer, or from our website at www.quickspaparts.com. 

Anchor Points for Fitness StrapsAnchor Points for Fitness Straps

Note: When attaching the row bar align the row 
bar to hook towards the front of the spa. These 
row bars slide onto the anchor point by lining up 
the row bar into the anchor, hook and slide it. 

Hook the row bar with caution to avoid scratching 
the acrylic within your spa. 

Note: When the fitness equipment is not in use, 
do not leave the elastic straps/bands, handles, 
or row bars inside of the spa. After each use dry 
the equipment with a towel and store within its 
provided duffel bag.
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The Fitness straps should be used to secure the row equipment in place. First secure the row itself with 
a anchor point, a 25’’ strap will be used on each side. The smallest 18’’ strap should be used to connect 
the two rows together. 

Note: Always be cautious when setting up the fitness equipment, the straps have tension once they 
are set in the row position, and have tension when used to do other warm up exercises. 

The kit is designed to do a variety of different stretches and exercises. The Family Fun Spa has multiple 
anchor points that can be used to suit a variety of desired exercises. 

Note: Always proceed with caution when using elastic bands, improper operation can snap the 
bands and cause damage to the spa or personal injury.

For illustration purposes only*

Refer to page 49 for proper placement of exercise straps/equipment
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The diagrams below show where each of the anchor points are. Each point is circled within the diagram. 
These diagrams also show the expected position of each strap style  

Note: The center anchor point is not circled. This is meant for a swim tether. 

Anchor Points for Fitness EquipmentAnchor Points for Fitness Equipment

F-1437X

 = Anchor Point
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F-1655X

 = Anchor Point
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MED 3” XL Cluster Storm Directional
PLUCS2295031SL

mfd 3” Micro Flow Directional
PLUCS2295061SL

MM 3” Mini Storm Massage
PLUCS2297061SL-8

MFD 3.5” Maxi Flow Directional
PLUCS2295091SL

PSD 5” Power Storm
PLUCS2295131SL

PLUCS2295141SL

PST 5” Power Storm Wagon Wheel
PLUCS2295191SL

82
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Part # CS2444009SSCDHL
Pwr. Storm Internal, Metal 
Directional Eyeball, Velocity 
Esc.,  CDG/HLG

Part # CS2444049S-CDHL
Power Storm Internal, Twister, 
Velocity Esc. – CDG/HLG

Part # CS2444019S-CDHL
Pwr. Storm Int. Cal Spas Tri 
Directional Eyeball, Velocity 
Esc., Metal CDG/HLG

Part # CS2444059S-CDHL
Power Storm Internal, 
Multi-Massage, Velocity Esc., 
Metal – CDG/HLG

Part # CS2394009S-CDHL
Adjustable Whirlpool Internal, 
Velocity Esc., Metal – CDG / HLG

POWER JETS WHIRLPOOL JETS

81
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5176

Part # CS2441009S-CDHL
Cluster Storm Internal, Directional, 
Velocity Esc., Metal – CDG/HLG

Part # CS2441029S-CDHL
Cluster Storm Internal, Twin, 
Velocity Esc., Metal – CDG/HLG

Part # CS2442009SSCDHL
Mini Storm Internal, Metal 
Directional Eyeball, Velocity 
Esc., Metal CDG/HLG

Part # CS2442049S-CDHL
Mini Storm Internal, Twister, 
Escape, Velocity Esc. – CDG/HLG

Part # S2442059S-CDHL
Mini Storm Internal, Multi-Massage, 
Velocity Esc., Metal – CDG/HLG

Part # CS2443009SSCDHL
Poly Storm Internal, Metal 
Directional Eyeball, Velocity 
Esc., -CDG/HLG

Part # CS2443029SSCDHL
Poly Storm Internal, Metal Roto 
Eyeball, Velocity Esc., Metal 
CDG/HLG

MINI JETS

POLY JETS

CLUSTER JETS

80
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Power Stream Swim Jet 
PLU210-0821S

Candy cane w/clear center
PLU29923-144-000

Flush Mount Water Feature Assembly (Clear)
PLU210-9288S

JET INSERTS (Updates)

Swim Jet Rip Current Metal DSG/clear 
w/ Load Washer 

PLU21051685DSG

Black Cascade Pillow Carbon Fiber
Design S-01-4325
ACC01401103

PILLOWS

Black “Y” Pillow Carbon Fiber
Design S-01-4324
ACC01401102
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Power Stream Swim Jet 
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PLU21100045
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Power Stream Swim Jet 
PLU210-0821S

Candy cane w/clear center
PLU29923-144-000

Flush Mount Water Feature Assembly (Clear)
PLU210-9288S

JET INSERTS (Updates)

Swim Jet Rip Current Metal DSG/clear 
w/ Load Washer 

PLU21051685DSG

Black Cascade Pillow Carbon Fiber
Design S-01-4325
ACC01401103

PILLOWS

Black “Y” Pillow Carbon Fiber
Design S-01-4324
ACC01401102

83



68

53

50 sq ft female threaded - 
antibacterial for Teleweir
skimmer shown above)
FIL11100208 

DYNA-FLO PLUS FILTER, 75SF 2"CKV 
4SCLP; HIGH VOLUME; LESS CARTRIDGE

Part #  FIL510-9559-CDCL

TELEWEIR FILTER, 50SF 2"CKV 
6SCLP LESS CARTRIDGE 
2-TONE  CDG/HLG

Part #  FIL510-4609-CDCL

Part # 644-5419CDHL V
 5"DESIGNER PRO-SUCT. ASSY. 2.5"S 
2-TONE, ELL GASK. (EPDM 50 SHORE) & 
LOAD WASHER

SUCTION

85
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50 sq ft female threaded - 
antibacterial for Teleweir
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"Cal Spas 1” Air Control Complete 
Assembly, Velocity Style, CDG/HLG"

Part #  PLUCS6054309-CDCL

"Cal Spas 2 ”Top Access
Diverter Valve Sub-Assembly, 
Velocity Style,CDG/HLG“

Part # CS6053309-CDHL

Part # CS6603709-CDHL
"Cal Spas 1” Air Control Complete 
Assembly, Velocity Style, CDG/HLG

AIR CONTROL

86

LIT630-7048

LIT16100337

LIT16100333

LIT16100338

LIT16100335

LIT16100332

LIT16100331

LIT16100330
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EXC12000008

EXC12000007

Exercise Kit Attachment Plate
EXC11000065
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EXC12000008

EXC12000007

Exercise Kit Attachment Plate
EXC11000065

87
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10 years

LIMITEDLIMITED
WARRANTYWARRANTY

94

Warrantied against water loss due to defects in the spa shell.

Warrantied against blistering, cracking, or delaminating of the interior 
spa shell. 

Warrantied against leaks due to defects in workmanship or materials.

Warrantied against defects in workmanship or materials. Normal wear and 

This Limited Warranty is extended to the original purchaser of a spa produced by Lloyd’s Material Supply Company, 
Inc. which manufactures the Cal Spas brand portable spa manufactured after January 1, 2023 and installed for 
residential use in the United States of America and Canada. This warranty begins on the date of delivery of the spa, 
but in no event later than one year from the date of manufacture. 

This Limited Warranty is void if Lloyd’s Material Supply Company, Inc., manufacturer of the Cal Spas brand 
or its designated representative determines that the spa has been subjected to damage or failure due to 
installation of aftermarket parts that are not genuine Cal Spas branded parts and accessories. This 
disclaimer includes, but is not limited to filters, UV bulbs, ozone systems, salt systems, repair parts and 
other accessories. Genuine Cal Spas brand parts and accessories are built to our highest standards of 
quality, durability and performance, and they are designed to work with your spa to ensure optimal 
performance and function.

This warranty begins on the date of delivery of the spa, but in no event later than one year from the date of 
manufacture.  To obtain service in the event of a defect covered by this Limited Warranty, notify your Cal 
Spas dealer or Cal Spas as soon as possible and use all reasonable means to protect the spa from further 
damage. Upon proof of purchase, a designated service representative will correct the defect subject to the 
terms and conditions contained in this Limited Warranty. There will be no charge for parts or Labor to repair 
the defect, although providing access to affect the repair is your responsibility as the spa owner. Freight 
charges for replacement parts is the responsibility of the spa owner. You may be assessed reasonable 
repairman travel mileage charges. 

The fuses, headrests, cabinet finish, cal grip, labels, and filters are warrantied to be free of defects in workmanship and mate-
rial at the time of delivery. The factory installed water purification system & salt system is warranted against 
malfunction due to defects in workmanship or material for one year from the original date of the spa delivery. All 
stereo-related components (receiver, speakers, sub-woofer, power supply, Bluetooth antenna, etc) are warranted 
against malfunction due to defects in workmanship and material for one year from the original date of delivery. All other 
factory-installed components not mentioned specifically, including, but not limited to the wood frame,
 jets, diverter valves, LED lighting systems, filter lids, and mechanical components, are warranted 
against malfunction due to defects in workmanship and material for two years from the original date of delivery. 

The insulating spa cover delivered with the spa is warranted to be free of defects in workmanship and materials on 
Platinum & Deck spas for one year, 90 days for Escape & Escape X spas. 

This warranty begins on the date of delivery of the spa, but in no event later than one year from the date of 
Manufacture. To obtain service in the event of a defect covered by this Limited Warranty, notify your Cal Spas dealer or Cal 
Spas as soon as possible, and use all reasonable means to protect the spa from further damage. Upon proof of purchase, 
a designated service representative will correct the defect subject to the terms and conditions mentioned in this Limited 
Warranty. There will be no charge for parts or labor to repair the defect, although providing access to conduct the repair is 
the spa owners responsibility. Freight charges for replacement parts is the responsibility of the spa owner. The 
servicing dealer may charge the owner a travel/service fee and/or a diagnose fee, these fees may vary based on several 
factors, these fees are not covered under the Limited Warranty. 

This Limited Warranty is void if Lloyd’s Material Supply Company, Inc., manufacturer of the Cal Spas brand or its designated 
representative determines that the spa has been subjected to damage or failure due to installation of aftermarket parts 
that are not genuine Cal Spas branded parts and accessories. This disclaimer includes, but is not limited to filters, UV bulbs, 
ozone systems, salt systems, repair parts and other accessories. Genuine Cal Spas brand parts and accessories are built 
to our highest standards of quality, durability and performance, and they are designed to work with your spa to ensure 
optimal performance and function.

Warrantied against water loss due to defects in the spa shell.

Warrantied against blistering, cracking, or delaminatingdelaminating of the interior spa shell. 

Electrical Equipment components- specifically limited to the pumps, stan-
dard titanium heater, and control system, are warranted against 
malfunction due to defects in workmanship or materials.

Warrantied against leaks due to defects in workmanship or materials

Warrantied against defects in workmanship or materials. Normal wear and 
weathering of the finish will occur naturally over time and are not defects. 
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manufacture.  To obtain service in the event of a defect covered by this Limited Warranty, notify your Cal 
Spas dealer or Cal Spas as soon as possible and use all reasonable means to protect the spa from further 
damage. Upon proof of purchase, a designated service representative will correct the defect subject to the 
terms and conditions contained in this Limited Warranty. There will be no charge for parts or Labor to repair 
the defect, although providing access to affect the repair is your responsibility as the spa owner. Freight 
charges for replacement parts is the responsibility of the spa owner. You may be assessed reasonable 
repairman travel mileage charges. 

This Limited Warranty is extended to the original purchaser of a spa produced by Lloyd’s Material Supply 
Company, Inc. which manufactures the Cal Spas brand portable spa manufactured after January 1, 2024 and 
installed for residential use in the United Kingdom & European Union. This warranty begins on the date of delivery of the 
spa, but in no event later than one year from the date of manufacture.

Swim Spas
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Warranty Limitations

In the event that the spa is removed to a repair facility for repair and reinstalled, the cost of removal and reinstalla-
tion will be your responsibility as the spa owner. If Lloyd’s Material Supply Company, Inc.,  the manufacturer of 
the Cal Spas brand determines that repair of the covered defect is not feasible, it reserves the right to provide a 
replacement spa of equal value to the original purchase price. In such an event, reasonable costs for removal of 
the original spa, shipping costs from the factory for the replacement spa and delivery and installation of the 
replacement will be your responsibility as the spa owner. The replacement spa will carry the balance of the original 
spa's warranty. Spa covers are not included.  This warranty ends either by specified time frame, owner-transfer, 
relocation, or installation of any component other than by manufacturer.

This Limited Warranty is void if Cal Spas or its designated representative determines that the spa has been 
subjected to alteration, neglect, misuse or abuse, or freight damage caused by the common carrier; any repairs 
have been attempted by anyone other than a designated representative; the failure is caused by accident, acts of 
God or other causes beyond the control of the Manufacturer; neglect, misuse and abuse include any installation, 
operation or maintenance of the spa other than in accordance with the instructions contained in the owner’s 
manual provided with the spa, including but not limited to the failure to maintain proper water chemistry and 
chemical balance and the use of abrasive or improper cleaners or non-genuine parts and accessories. This Limited 
Warranty does not provide coverage for any item attached to or installed on the spa after the date of manufac-
ture or for gaining access to any component for repair or replacement. Spa units in commercial use are excluded 
from any coverage whatsoever. The spa owner accepts liability for repair work performed by anyone other than 
Lloyd’s Material Supply Company Inc., or a designated Cal Spas representative. This Limited Warranty is void if 
damage occurs to the spa shell because of excessive heat buildup due to failure to cover a spa that is empty of 
water while exposed to direct sunlight. 

The Manufacturer disclaims all warranties, expressed or implied, in fact or in law, to the extent allowed by 
your State’s Law, including the warranty of merchantability and fitness for use, except as stated specifically 
herein. All warranty service must be performed by the Manufacturer or its designated representative using 
authorized Cal Spas parts, No agent, dealer, distributor, service company or other party is authorized to 
change, modify or extend the terms of this limited warranty in any manner whatsoever. The Manufacturer 
will not be responsible for any statements or representations made in any form that go beyond, are broader 
than, or are inconsistent with any authorized literature or specifications furnished by Cal Spas. 

Lloyd’s Material Supply Company, Inc., manufacturer of the Cal Spas brand and its representatives shall not 
be liable for any injury, loss, cost or other damage, whether incidental or consequential, arising out of any 
defect covered by this limited  warranty, including without limitation, loss of use of the spa and cost for 
removal of defective product even if the Manufacturer was advised of the possibility of damage. The 
liability of the Manufacturer under this limited warranty, if any, shall not exceed the original amount paid 
for the defective product. Coverage under this limited warranty shall commence as of the original date of 
delivery and the duration of such coverage shall not extend for any reason whatsoever beyond the stated 
time periods. These disclaimers shall be equally applicable to any service provided by the Manufacturer 
and its designated representatives.

Limitations

Units determined by the manufacture to be non-repairable will be replaced on a prorated basis with the same or a 
comparable unit. The owner will be charged 1% of the current retail cost for each full month of ownership from the date of 
purchase through the date failure is determined to be non-repairable. This charge will be waived during the first 6 months of 
ownership. [example]: Product failure is determined during seven months of ownership. owner will be responsible to pay for 
7% of the products current cost.

This Limited Warranty is void if Cal Spas or its designated representative determines that the spa has been subjected to 
alteration, neglect, misuse or abuse, or freight damage caused by the common carrier; any repairs have been attempted by 
anyone other than a designated representative; the failure is caused by accident, acts of God or other causes beyond the 
control of the Manufacturer including acts of nature (damage caused by animals, rodents, or other pests) are not covered by 
this warranty, additionally; neglect, misuse and abuse include any installation, operation or maintenance of the spa other than 
in accordance with the instructions contained in the owner’s manual provided with the spa, including but not limited to the 
failure to maintain proper water chemistry and chemical balance and the use of abrasive or improper cleaners or non-genuine 
parts and accessories. This Limited Warranty does not provide coverage for any item attached to or installed on the spa after 
the date of manufacture or for gaining access to any component for repair or replacement. Spa units in commercial use are 
excluded from any coverage whatsoever. The spa owner accepts liability for repair work performed by anyone other than 
Lloyd’s Material Supply Company Inc., or a designated Cal Spas representative. This Limited Warranty is void if damage occurs 
to the spa shell because of excessive heat buildup due to failure to cover a spa that is empty of water while exposed to direct 
sunlight.

The manufacture disclaims all warranties, expressed or implies, in fact or in law, to the extent allowed by your 
State’s law, including the warranty of merchantability and fitness for use, except as stated specifically herein. 
All warranty service must be performed by the manufacture or its designated representative using authorized 
Cal Spas parts. No agent, dealer, distributor, service company, or other party is authorized to change, modify, 
or extend the terms of this limited warranty in any manner whatsoever. The manufacture will not be responsi-
ble for any statements or representations made in any form that go beyond, are broader than, or are inconsis-
tent with any authorized literature or specifications furnished by Cal Spas.

Lloyd’s Material Supply Company, Inc., Manufacture of Cal Spas brand and its representatives shall not be liable 
for any injury, loss, cost, or other damage whether incidental or consequential, arising out of any defect covered 
by this limited warranty, including without limitation, loss of use of the spa and cost for removal of defective 
produce even if the manufacture was advised of the possibility of damage. The liability of the manufacture 
under this limited warranty, if any shall not exceed the original amount paid for the defective product. Cov-
erage under this limited warranty shall commence as of the original date of delivery and the duration of such 
coverage shall not extend for any reason whatsoever beyond the states time periods. These disclaimers shall be 
equally applicable to any service provided by the manufacture and its designated representatives.  

This limited warranty give you specific legal rights. You may also have other rights that vary from state to state, 
region to region. Some states/regions do not allow limitations on how long an implied warranty lasts, so this lim-
itation may not apply to you. 

In the event that the spa is removed to a repair facility for repair and reinstalled, the cost of removal and 
re-installation will be your responsibility as the spa owner. If Lloyd’s Material Supply Company Inc., The 
manufacture of the Cal Spa brand determines that repair of the covered defect is not feasible, it reserves the right 
to provide a replacement spa of equal or lesser value to the original purchase price. In such an event reasonable 
costs for removal of the original spa, shipping costs from the factory for the replacement spa and delivery and 
installation of the replacement spa will be the responsibility of the spa owner. The replacement spa will carry the 
balance of the original spa’s warranty. Spa covers are not included. This warranty ends either by specified time 
frame, owner-transfer of the spa, relocation, or installation of any component other than by the manufacture.  
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